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Vancouver Coastal Health (VCH) is committed to engaging with the communities we
serve to help inform the current and future delivery of quality care.

WHAT IS COMMUNITY ENGAGEMENT?
VCH facilitates meaningful conversations with
the communities we serve to help us deliver
more person- and family- centred care.

WHY IS ENGAGEMENT IMPORTANT?
Community feedback helps inform VCH decision-
making and improves the access, quality and
safety of care for communities we serve.

HOW DO WE WORK TOGETHER?

Community engagement can take many forms -

committees, surveys, conversations and more. (d
./

VCH engages with patients, clients, residents,

caregivers, First Nations, government, community

organizations, as well as staff and medical staff.

HOW TO GET INVOLVED

Check out current engagement opportunities and participate based on your interest and eligibility.

Join the Community Engagement Advisory Network (CEAN) - a group of public advisors who provide
valuable perspectives to help inform health-care delivery.

For more information:
e Scan the QR code
e Subscribe to our newsletter — email us at ce@vch.ca
¢ Visit our website vch.ca/ce

Vancouver Coastal Health is committed to delivering exceptional care to 1.25 million people, including the First Nations, Métis and
Inuit, within the traditional territories of the Heiltsuk, Kitasoo-Xai'xais, Lil'wat, Musqueam, N’Quatqua, Nuxalk, Samahquam, shishalh,

Skatin, Squamish, Tla’amin, Tsleil-Waututh, Wuikinuxv, and Xa'xtsa.




